
 

 
Patient Participation Group 

Agenda 

Thursday 29th April 2021 
 

 

1. Apologies 

2. Minutes of the last meeting 

3. Practice / Vaccinations Update from Paul 

4. Terms of Reference update 

5. Kings Fund Conference 

6. Speakers for future meetings for 2021 

- Dates are: Thursday 29th April, Thursday 1st July, Thursday 23rd September (AGM), 

Thursday 11th November 

7. Any other business 

  



 
Minutes 

1. Apologies 
Apologies from Roger Grand, Ian Watson and Lynn White 

Joan Duckworth has opted to leave the group as she has not been able to come to the online 
meetings. She may re-join us when we start having face-to-face meetings again. 

2. Minutes of the last meeting  
The minutes from the February meeting were circulated to the group after the least meeting and 
are now available on the practice website 

 Matters Arising from the minutes 
PA confirmed in answer to a question from the group that the vaccination cards have no value as 
an official document and the vaccine certificates will be obtained via the NHS app. Patients can 
register to use the NHS App by first registering for an NHS Log-in which uses on-line verification of 
ID and therefore does not require them to come to the surgery for physical ID checks. Currently 
though, the default settings in the NHS app only allow access to order medication and book 
appointments and not vaccine history. NHS Digital have to introduce an enhancement to the app 
first and (information obtained after the meeting) this is expected mid-May. 

The NHS app does have a version that can be used on a PC if patients don’t use a smartphone.  

The issue of digital exclusion was raised and Paul is not currently aware of how the government 
intends to enable people who aren’t online to obtain certificates. 

Discussion about the NHS Shaping Care Together meetings which involve some potentially 
important changes to the provision of hospital care locally. Jean was the only member who 
attended the recent on-line meetings about this programme  

Andrea offered to attend Healthwatch Champion meetings and other activities if she could be 
supported by others in the group to share their knowledge 

Some members have registered for the NAPP forum – it contains some interesting information 
about other groups. We have up to ten log-ons if anyone else wants one from Helen. 

Social Media protocol action carried forward with Helen. 

3. Practice Update by Paul (see slides) 
 Team News 

The practice is following the NHS Standard Operating Procedure for Covid safety and there have 
been no changes to the way the practice operates via initial phone triage for acute conditions and 
face to face consultations for long term conditions. 

A new practice joined the team on February 1st. She is Sr Kate Murphy and previously worked as a 
practice nurse at Formby Village Surgery. She replaces Sr Alison Roberts who retired at the end of 
2020. 



 
The practice currently has 4 GP trainees and one trainee nurse. 

Dr Rida Siddar is working at the practice as a long-term locum to cover the maternity leave of Dr 
Illingworth. 

The practice is trying to be more pro-active in using the phone messages when patients ring the 
surgery to provide more useful information. We are currently receiving a lot of calls about covid 
vaccinations. 

Paul provided some stats on the progress of the vaccination programme. 63% of all patients have 
received their first vaccine and 26% have received their second. 

The Sandbrook Road centre is not participating in delivering the second phase of the programme 
covering patients under 50 years old but it will complete the second vaccination programme for 
cohorts 1-9 before it is decommissioned in mid-June. GPs are standing down from the programme 
to focus on core primary care and the pharmacy centres will be developed to add more capacity 
locally. 

It isn’t clear yet how the proposed Autumn booster will be delivered alongside the flu vaccination 
programme but the flu programme will definitely include 50-64 year olds again 

 Phone analysis.  

Paul showed a graph ( see slides) which showed the number of incoming calls to the practice every 
day since Jan 20. It shows that the practice is currently handling 30% more calls each day than 
usual but this should revert to more normal levels when the second vaccine programme has been 
completed . 

 Primary Care Network Developments 

Paul explained that the practice has recently agreed to join a new Primary Care Network 
comprising all 17 practices in Southport and Formby. They had previously been in a smaller 
network of practices in Ainsdale and Birkdale. Primary Care Networks are being used by NHSE to 
promote primary care working at scale as part of a wider integrated care system 

4. Terms of Reference 
This item was deferred due to lack of time. Helen has some excellent templates from other PPGs 
via NAPP (National Association for Patient Participation) forum. She will work on this outside of the 
meeting with Andrea and anyone else who wants to contribute. It was suggested that we might 
review our T.O.R annually as part of the AGM – even if this review results in nil changes 

5. Kings Fund Conference 
Helen attended this online conference called “Thinking Differently About Commissioning” in March 
as a representative of the surgery.  It was a very interesting series of webinars and she has 
produced a report of the event to Group members.  If anyone has any questions about the event or 
the report, Helen has the slides from the event and can share those if needed. 



 
6. Speakers for Future Meetings 

– Liverpool heart and Chest Hospital speaker is booked in November – there had been original 
intention that the event was opened up to patients at the Ainsdale/Birkdale PCN as well but as the 
PCN encompasses all of Southport & Formby CCG, there was discussion around whether we should 
include other practices or just Ainsdale MC patients. It was agreed to consider this nearer the time. 
The meeting will be on-line. 

Rebecca Gomersall is due to present at July meeting on Ainsdale Lunch and Leisure re-starting 
post-Covid and its role in social prescribing. 

Brian Clark is our new Healthwatch representative. HG to invite to the July meeting. 

Dates for future meetings are: Thursday 1st July, Thursday 23rd September (AGM), Thursday 11th 
November 

7. Any Other Business 
Two of the group fed back on E-Consult that it isn’t clear where the E-Consult is going to, i.e. does it 
come into the practice clinical team or to a remote third-party organisation. PA confirmed that 
they come into the practice and will address the patient information underpinning E-Consult. 


