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Minutes
Meeting 28th January 2026 – Location: Ainsdale Medical Centre, face to face

1. Vice Chairs welcome and apologies
Present – Brian Kneale (Vice Chair), Sheila Sides, Peter Lennon, Carol Berry, Heather Amer, Lou Barnett and Andrea De Cort. 
From the surgery – Jenna Jones (Deputy Practice Manager), Chelsey Byrne (Secretary) and Jill Molloy (Care Co-ordinator) 
Apologies – Len Morris, Jean Washbourne, Ann Rothwell and Paul Dykhuizen. 
Unfortunately, due to other personal commitments, Len Morris will be standing down from the PPG.
The Chair asked for a moment to reflect on the sudden passing of our friend and colleague Ken Lowe.
1. Stats and Practice update
Jenna also acknowledged the sudden passing of Ken. Our deepest sympathy and thoughts go out to his family. Ken was an amazing leader of the PPG and will be missed.
We have a new salaried GP who started in January, Dr Khoujali, who was our registrar up until November 2025. She will be working on Mondays and Tuesdays.
We have employed a new admin team member Casey, who started in December 2025.
Annual Stats
The annual stats running from November 2024 to October 2025 (to keep in line with our usual AGM meeting) show there were a total of 48,036 clinician appointments booked. The total number of DNAs for clinician appointments for this period was 636, which, percentagewise, equates to 1.3%, which is similar in comparison to last year's figures. 
Most appointments were offered in October 2025, which coincides with the start of winter pressures, and the lowest was in August 2025, which would coincide with the popular holiday period and when demand would be at its lowest. 
The total number of nurse appointments offered over this period was 16,056. The total number of DNAs was 541 which equates to 3.3% of the total number of appointments. 
Statistically, both percentages are lower than the UK national average of 5%. 
We continue to run a daily search and send the welfare text messages to those that DNA their appointments. Jenna will look into whether we can track people who regularly DNA.
The number of Patchs requests received over the period was 2049. The figures show they started to increase from June 2025. 
Latest Stats
The latest stats show we had fewer clinical appointments in the November and December period than in the last figures due to the Christmas and New Year holidays, which is also reflected in a lower number of DNAs.  There was, however, an increase in nurses' appointments, resulting in higher DNA figures than last time.  
The number of prescriptions issued is similar to last time, and the number of patients registered has decreased very slightly. The number of letters received was a lot less than usual; we do find that in December in particular, the number of letters received is reduced.
The total number of patients registered for the NHS App is 7581, which is 66% of our patient population which is a brilliant figure, considering that children cannot register for the NHS App.
Our Patchs requests seem to be increasing as awareness rises. The average telephone call wait time has increased but again this could be linked to annual leave and staff sickness. It is still an average wait of less than 2 minutes.
1. Dates for future meetings:
Wednesday 18th March 1:30-2:30pm
Wednesday 17th June 1:30-2:30pm
Wednesday 16th September 1:30-2:30pm
Wednesday 18th November 1:30-2:30pm including the AGM
1. AOB
As Vice Chairman, Brian Kneale had organised the meeting but stated that, due to other commitments, he would not be able to take on the role of Chairman.  He would continue as a member of the PPG.
Jenna will send out an email with AMC’s terms of reference and role description of PPG Chair and PPG Vice Chair for those wishing to be considered. (This has since been emailed to Brian to share with the group) 
Andrea has recently attended a Sefton Healthwatch Champions Meeting which is a voluntary group presenting on local services and screenings. It is an extremely informative group which would be beneficial to the PPG group and practice if we could have someone willing to attend these sessions and to feed back. Andrea touched on a couple of subjects discussed including lung screening service, cervical screening, NWAS transport problems, SR1 forms, Mums the word group. Andrea is prepared to continue to support but not lead this effort.  In the meantime, she will distribute her notes from her meetings.
The group noted that Ken Lowe was active in a number of health-related areas.  The PPG should try to maintain continuity in these areas where it can.
The practice is still signed up for NAPP and we subscribe to this every year.
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