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Total number of appts offered
an 12075 (180 DNA)
Nursing Team 4794 (132 DNA)

PATIENT REGISTERED &

New patlents registered
between June and August
162
List size - 11467

TELEPHONE CALLS Patient Letters received
Total calls received - 20583' andactioned  pe—s

Average wait time was - 98.6 seconds.

Total Number of Patients

ONLINE REQUESTS ~  Registered
PATCHS For the NHS App

8168 { s
Total number of

requests - 814 An increase of 242 patients.





