Friends and Family Data – August 2026

	Total Text Responses
	374

	Total Paper Responses
	0

	Patchs Responses
	45

	Total Responses
	419

	
	

	Very Good
	351

	Good
	49

	Neither Good Nor Poor
	10

	Poor
	6

	Very Poor
	1

	Don’t Know
	2


Summary of Patient Comments
· Friendly reception staff.

· Professional and thorough clinical staff.

· Easy check in and nice environment.

· Outstanding GP Practice.



Examples of Comments
‘I was seen on time. Everything was explained very clearly to me, and paperwork was given to me. It was nice to be treated as a person, not a number.’
‘I think our doctors and the staff are very helpful and if they can fit you in for an appointment, they will and everyone is very nice. Thank you.’
‘Easy system to register presence. Reasonable waiting period, attentive GP who didn’t make me feel rushed.’
[bookmark: _Hlk211262488]‘Initially there was a delay with the appointment, and the original doctor had to be replaced and the appointments referred. I received a good service and was pleased with the professionalism of Dr Bennett and his covering of the appointments.’
Ainsdale Medical Centre Feedback— Thank you for taking the time to share your feedback. 
We apologise for the initial delay and the change of doctor for your scheduled appointment. Unfortunately, there are occasions when circumstances arise which are beyond our control. We are pleased to hear you were satisfied with the professionalism of Dr Bennett, and we appreciate your patience, understanding and kind comments.  
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Very good	Good	Neither good nor poor	Poor	Very poor	Don't know	351	49	10	6	1	0	

Thank you to all who have provided feedback; it is much appreciated.

