Friends and Family Data – November 2025

Summary of Patient Comments

· Patients feel listened to.

· Great efficient service.

· Professional and empathetic

· Helpful staff who put patients' minds at rest when needed.


	Submission Data
	 

	Total Patchs
	80

	Total text responses
	502

	Total paper responses
	0

	Total responses
	582

	 
	 

	Very good
	521

	Good
	43

	Neither good nor poor
	7

	Poor
	3

	Very poor
	4

	Don't know
	0


Examples of Comments
‘From doctors to girls on reception, outstanding service as always.’
‘Excellent, professional, empathetic and friendly care given to me today. Thank you.’
‘Attentive, informative, friendly. My experience of the Practice has always been fabulous, well done to you all. It is not said enough!’
[bookmark: _Hlk211262488]’1 hour waiting for my appointment, but only 4 people in two waiting rooms. Maybe bring back more doctors instead of phones calls.’
Ainsdale Medical Centre Feedback— Thank you for taking the time to share your feedback. We apologise for the wait you experienced. Whilst the waiting rooms may have appeared quiet, our doctors were likely dealing with urgent cases or other clinical duties, which could affect appointment timings. Patient can choose when making appointments if they prefer a telephone call or face to face appointment for their own convenience.
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Very good	Good	Neither good nor poor	Poor	Very poor	Don't know	521	43	7	3	4	0	

Thank you to all who have provided feedback; it is much appreciated.

