Friends and Family Data – December 2025
Summary of Patient Comments
· Great service and friendly Doctors, nurses and staff.

· Very thorough and helpful.

·  Professional, caring service. 

· Patients do not feel rushed. 


	Total patchs responses
	70

	Total text responses
	472

	Total paper responses
	0

	Total responses
	542

	 
	 

	Very good
	477

	Good
	50

	Neither good nor poor
	7

	Poor
	2

	Very poor
	3

	Don't know
	0



Examples of comments
‘Excellent service as always.’
‘The appointment was exactly on time, the GP listened brilliantly, had a lovely manner and was very informative and helpful. Very impressed.’
‘Always great attention, kindness and understanding. Thank you so much.’
[bookmark: _Hlk211262488]’When I first called, I was 36th in the queue so it was useful to have the option of the callback service. The receptionist was lovely and I was able to make an appointment today. Dr Illingworth was very thorough in her examination and discussed option with myself. It was good, in a way, to see plenty of people in the waiting room as opposed to the empty space that had been the norm since the covid times. Overall, a very positive experience today. ’
Ainsdale Medical Centre Feedback— Thank you for taking the time to share your feedback. We are pleased to hear the callback service was helpful and you experienced a positive experience with the receptionist and Dr Illingworth. We know how important it is for patients to feel listened to and involved in your care. We are glad your experience with the Practice was such a positive one.
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Very good	Good	Neither good nor poor	Poor	Very poor	Don't know	477	50	7	2	3	0	

Thank you to all who have provided feedback; it is much appreciated.

