Friends and Family Data – September 2026

	Total Text Responses
	466

	Total Paper Responses
	0

	Patchs Responses
	61

	Total Responses
	527

	
	

	Very Good
	446

	Good
	60

	Neither Good Nor Poor
	9

	Poor
	6

	Very Poor
	2

	Don’t Know
	3


Summary of Patient Comments
· Kind and professional.

· Pleasant and friendly staff.

· Exceptional care and service.

· Patients feel listened to.



Examples of Comments
‘Phone was answered promptly, appointment made to be seen within a couple of hours and Dr was super!’
‘From the moment I checked in at reception. All the staff were so polite and friendly! And I did not wait long to get my Vaccine Jab and a lovely Sister who administered it!’
‘Got an appointment for the next day and doctor was thorough, very friendly and I did not feel rushed. As usual brilliant service from a fantastic practice.’
[bookmark: _Hlk211262488]‘I unfortunately missed appt, apologies’
Ainsdale Medical Centre Feedback— Thank you for taking the time to share your feedback. 
We understand that things happen and appointments can be missed. If you’re unable to attend a future appointment, we kindly ask to let us know as soon as possible by replying to the reminder text with CANCEL, via phone, or in person. This allows us to offer the appointment to someone else who may be waiting for one. We appreciate your understanding and cooperation in helping us make appointments available to everyone. 
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Very good	Good	Neither good nor poor	Poor	Very poor	Don't know	446	60	9	6	2	3	

Thank you to all who have provided feedback; it is much appreciated.

