Friends and Family Data – June 2026

	Total Text Responses
	515

	Total Paper Responses
	0

	Patchs Responses
	54

	Total Responses
	569

	
	

	Very Good
	475

	Good
	72

	Neither Good Nor Poor
	9

	Poor
	4

	Very Poor
	3

	Don’t Know
	6


Summary of Patient Comments
· Very professional.

· Lovely GPs and staff.

· Kind, caring and efficient.

· Patients felt concerns listened to and acted on accordingly.



Examples of Comments
‘I had a diabetic review with Sister North which was really thorough and she made an appointment with Dr Longworth for another issue. He was also really thorough and gave me a really good examination. Excellent service.’
‘New doctor, very clued up on my medical problems.’
‘The staff are always helpful and happy. Receiving an appointment was easy as well and the doctor was very informative about my situation.’
[bookmark: _Hlk211262488]‘My appointment was cancelled when I was in the taxi.’
Ainsdale Medical Centre Feedback— Thank you for taking the time to share your feedback. 
We are sorry that your appointment had to be cancelled, particularly as you were already on your way to the surgery. We understand how frustrating this must have been. Unfortunately, due to unforeseen circumstances beyond our control, we had to cancel the appointment at short notice. We apologise for the inconvenience this caused and appreciate your understanding. 
Friends and Family Data - June 2026

Very good	Good	Neither good nor poor	Poor	Very poor	Don't know	475	72	9	4	3	6	

Thank you to all who have provided feedback; it is much appreciated.

